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PTR-e-Change of name v2.0 - Citizen Interface

1. Introduction

The Municipal Corporations of Delhi keep track of ownership changes in the property tax records
arising due to reasons like Registration of Sell and purchase at Sub Registrar offices, Transfer of
property due to Death of Owner / Gift deeds/inheritance etc. As and when changes in the ownership
of property occur, the new owner details must also be updated in the property tax records so that
they can verify property tax paid by citizen’s u/s 128 of the DMC Act 1957. It’s the responsibility of
the transferor to intimate MCD about the transfer of title of property and transferee to apply for
mutation and get the owner’s name changedin MCD property tax records afterwards. Property Tax
Department reserves the right to reject an e- mutation application if the application or its attached

documents are found to be incorrect.

Citizens are required to apply for e-Change of name at MCD Portal (https://mcdonline.nic.in) along with
required documents and the prescribed fee. The application is processed at the concerned Zonal
office. If everything is in order, an e-Change of name Certificate will be issued to the citizen online. In
case, anydeficiency is noticed or found in the application/documents it is sent back to the citizen, for

rectification.

1.1. Purpose
The purpose of this document is to make the citizens conversant with the process of e-filling of the

e-Change of name application.

1.2. Intended Audience

The targeted audiences are property owners who want to get change owners’ names in the property

tax records.

1.3. Background

The Municipal Corporation of Delhi, which is nodal for the development and implementation of MC
Suite of applications for all three MCDs, raised a request for the development of a software module
for online handling of mutations cases in paperless, and faceless for the respective corporation. It is
pertinent to mention here that the records of mutations performed by the SR office are already being
made available to the respective MCD online for change of ownership title in the property records, it
is functional w.e.f. 01-04-2019. This system also facilitates the property ownersto apply and get

change ownership title in their property tax records before April 2019.
2
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2. Steps for e-Change of name

MCD Online Portal provide Single Sign-On Authentication (SSO) Services using which Citizens need to
Register on MCD Portal https://mcdonline.nic.in. The main MCD Citizen-Centric Services are
Registration of Birth / Death detail, Pay Property Tax, e-Mutation, Issuance or Renewal of Licenses for
different licensing applications like (Factory Licenses, Heath Trade Licenses, General Trade Licenses,
Veterinary Licenses etc.), e-Change of name can be applied by a user by following the simple steps

shown below (in brief):

2.1. Flow for e-Change of name Application

¢ Logon to MCD Portal: https://mcdonline.nic.in/ J

¢ Log In, if already registered or,
¢ Sign-up by providing authentication details.

¢ On successful login, click on the Property Tax Icon on the Online Services page J

¢ Search Property Detail:
Scenario 1: UPIC is known to the applicant and Complete property is
getting transferred.

a. Search the property detail to view the PTR detail.

¢ Apply for New UPIC:
Scenario 2: When UPIC is not known to the applicant.
a. Property purchased is new and the property tax is not paid yet.
b. Property purchased is the part of an existing property.
¢ Apply for new UPIC and Register the Property Detail

¢ Apply For e-Change of name
* Pay Fee

; ¢ Check Status of Application
¢ Remove Deficiency, if any

¢ In case Application is Rejected
¢ Re-Apply for e-Change of name
* Pay Fee

u ¢ Download e-change of name Certificate (Once the application is approved) ]

¢ Change in ownership Detail when UPIC is known to the applicant and Complete
Property is getting transferred and e-Change of name is done.
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2.2. Registration on MCD Portal (Citizen Login)
1) Visit MCD portal https://mcdonline.nic.in/

2) Click on the ONLINE SERVICES link.
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(SCR-01)

3) Please select your respected zone/ward/colony then click on Pay Property Tax.

ONLINE SERVICE b

Select Your Service Area By Choosing Any One Of The Below Option

Zone Q CENTRAL ZONE

Please Select Ward

Please Select Colony

Wward Q.

Colony Q

[ rov rropory rox_] | Rogmtrtion ofoeen / oot

*Note : If Your cColony, Ward and Zone are not correct, search
again.

(SCR-02)
4



https://mcdonline.nic.in/

PTR-e-Change of name v2.0 - Citizen Interface

2.2.1. Citizen Already Registered on MCD Portal
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(SCR-03)
1) If the user is already registered, then enter Registered Mobile Number and click on Generate
OTP button.
2) Enter the OTP received and click on the login button to log in.

2.2.2. Citizen Registration
1) In case of a user is new, then citizen must click on “New user click here for Signup/

Registration”

Note: To avail of the Online Services citizens need to register on portal.

Login to Your Account

User Login Officer Login Bank Login

Login Using #® Mobile 8 OTP T Login D & Password

Registered Mobile No

GENERATE OTP

4 LOGIN BACK

(SCR-04)
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2) Fill in the Mandatory Details like Name, Father Name, Mobile Number, Email Address etc. on

the Signup form.

USER SIGN UP

Focr can only D suBmitied afer olther mobie or emat 1s vertfied vie OTF

“Pretenanly ,Vie Your ADHAAR linkad moOle number 197 BONUR

REQISTER AS

SGHUP USNG ® MOSLE MWEER £ OTP 1 EMAL OTP LOGIN & PRSSWORD
NAME 'y

FATHERMISBAND NAME a

COUNTRY CODE -
MOBILE <
ENTER OTF FROM MOEN E

(o

EMUL 1D =

[psasrweceEy .
| UMY | Cancel

(SCR-05)

3) To login through Mobile Number & OTP, International users need to select Country Code
and fill in their Mobile Number.

4) Get Mobile Number Validated using OTP and press Submit to Complete the Registration

5) After Registration citizens can Sign in using Mobile Number & OTP or “Login Id and
Password”.

6) To Change Mobile number and other details using the “Edit Profile” option.

7) After successful login, the ONLINE SERVICES page will appear showing Property Tax Icon.
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2.3. Sign-in on the MCD Online Portal

1) Go to MCD portal https://mcdonline.nic.in

2) Click on the online services ONLINE SERVICES link.
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(SCR-06)

ONLINE SERVICE >

Select Your Service Area By Choosing Any One Of The Below Option

Zone Q CENTRAL ZONE

Please Select Ward

Colony Q Please Select Colony

Wward Q

B Rogteraton of st | oot

*Note : If Your Colony, Ward and Zone are not correct, search
again.

(SCR-07)
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3) Once the click on Pay Property Tax then enters your Registered Mobile Number and
click onGenerate OTP button.

4) Enter the OTP received and click on the login button to log in.

Login to Your Account

User Login Officer Login Bank Login

Login Using #® Mobile 8 OTP 0 Login D & Password
Registered Mobile No

Indiad

GENERATE OTP

& New Lssr Chck Mere Foe SanUp ! Registration  [# Forgol Passwornt

(SCR-08)

5) On the online service page, click on the Property Tax option.
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(SCR-09)

6) After that citizen dashboard will be displayed.

YOUR RECETERYD PROPERTY DETANLS ARE SHOWN BELOW (LSE TEEM TO PAY TAX)

0760 Tk Vot At %0 nALIRd Sy Ty o0 Thia et b ”

(SCR-10)
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I
3. Search Property Details

In case, citizen purchased a property and is unable to find its detail on the Dashboard, he/she

can search the property detail using the “SEARCH PROPERTY” Option.

3.1. Scenario | - If the UPIC is known to the Applicant/Citizen

Emutation Requests Search Property Register New Property | Apply For New UPIC Request For Transfer UPIC

(SCR-11)

3.1.1. Search property on UPIC

This option is for the taxpayers who already have UPIC i.e., 15 digit/alphanumeric Number
assigned to the property. A citizen can search property on anyone Combination of
parameters mentioned below:

e UPIC/ Property ID OR,
e Receipt No. of tax paid & year of tax paid OR,

e Colony Name & Owner Name Enter Detail correctly and check once again and then press Submit
button.

Note: If you search on the same UPIC again, you will get property details, but if you would like

to Register property again using the same UPIC it will refuse and may say that UPIC is already

in use because the One-UPIC-One property pattern has been followed.

SEARCH PROPERTY DETAILS

UPIC { PROPLRTY 1D

-

RECEIFT NO. OF TAX PAID YEAR OF TAX PAID
= i1
COLONY NAME OWNER NANE [MINIMUM. 2 CHARACTER)
ECT NY NALE v &t
[ ¢ usct | a seancn L GRASET |

(SCR-12)
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Details of property, year-wise tax paid etc. will be displayed. You will find an “Action” button ofgreen

color, click it, and select option choose the property to pay tax.

SEARCH PROPERTY DETAILS

UPIC 1 PROPERTY ID

i
RECEIPT NO. OF TAX PAID YEAR OF TAX PAID
i I Reckd N = v
COLONY NAME OWNER NAME(MINIMUM, 2 CHARACTER)
i Chittaranjan Park v # o
SHOW 10 v ENTRIES SEARCH
S.No, Property ID uPc 2 Owner Name Colony Ward . Zome Address 2 Property | Action
v v ¥ ¥ v v v v ¥

Type
PROPERTY DETAIL IN LEGACY SYSTEM

Chimarargan
. . ) I ” ) Central POCKET40 CRPARK NEW = Resiental
1 089430403020 | 190425200591100  PUSHPA BEDI Park Kadaj

2one DELHI Patted
(Pocket-40)
E-882 E-882 2
Aians M A Bhupesh Chandra  Chftarani@an  Chittranan = South # Uise This Praperty To Pay Tax
2 037513203020 1425206127000 ; Ch#taranan P
Nano Park Park Zone # Payrent Detall
110013, 11001 _
Dipak
Chatt B Chitarargan Chittrangan South 11797 Chittaranjan Park. Ney R ety
3 160594503020 | 190425200326000 RGeTIoe, S0y Mrangn | Chitkangan | South 7 Chittarangan Park, New et '
Chatterjee At Park Pax Zone Deii- 110019 Puotted ACTIONS
Chattenee

(SCR-13)

Property details get added to the Citizen Dashboard.

YOUR REGISTERED PROPERTY DETAILA AKE SHOWYN BELOW (USE THEM 70 PAY YAX)

(SCR-14)
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3.1.2. Request for UPIC Transfer

In case the citizen purchased an entire existing property and the UPIC is known, then he/she can
search for its detail. For the searched property a request for UPIC TRANSFER can be made by using
Option “REQUEST UPIC TRANSFER” under the Action button.

UPIC { PROPERTY ID

REGISTERED MOBILE NUMBER OF TRANSFEROR

SHOW| 10 v ENTRIES SEARCH:

(SCR-15)

After the Submission of the UPIC Transfer request, MCD Officer will examine the request and
Transfer the UPIC based on the facts submitted. After the UPIC Transfer request is approved

Property Detail will be available on the dashboard.

3.2. Scenario ll - If the UPIC is NOT known to the Citizen
e In case a citizen has not found any property by using the SEARCH PROPERTY option or,

e The citizen brought a new property, and the property tax is not paid yet or,

e The Property purchased is part of an existing property.

Then the citizen can use the “APPLY FOR NEW UPIC” option for making a request to the MCD
Official for allocation of new UPIC for his/her property. For this citizen require to register the

Property Detail first.

11
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3.2.1. Apply for New UPIC

Applicant/citizen must fill in all the required Property Detail and attach the requisite Documents if

any.

Following details are required to apply for UPIC ID:

e Ownership Category

e Ownership Type

e Property Category

e Location Detail

o

o

Colony
Ward

o Zone

e Address Details

o

o

o

o

o

Plot Number or House Number or Flat Number or Farmhouse Number
Sector or Phase Number or Block/Pocket or Lane or Street

State

District

Country

e Owner Detail Consist of Name, Address, Age, Email, Phone Number etc.

B The system will allocate the new UPIC automatically.

12
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APPLY UPIC

Mote: * Fields Are Mandatory To Fill

« PRIOR TO APPLY FOR NEW UPIC, MAKE SURE YOU HAVE NO UPIC ALLOTTED EARLIER FOR THIS PROPERTY.
=, PLEASE SEARCH YOUR PROPERTY PAPERS, PREVIOUS G-8/TAX PAID RECEIPTS IF ANY.
+« FOR NEW UPIC, KINDLY FILL THE DETAILS AND APPLY.

OWNER SHIP CATEGORY * OWMWERSHIP TYPE * PROPERTY CATEGORY *
£ | SELECT OWNERSHIP CATEGORY - | o | SELECT OWMERSHIF TYPE v| & | BELECT PROPERTY CATEGORY -
OLD/PARENT UPIC/PROPERTYID MUTATION NUMBER MUTATION REGISTRATION DATE
@ | URIC @ | MUTATION NUMBER DOMMAYYYY ]
"= LocATIONDETAL
COLONY * WARD * ZOMNE *
=t | Select Colony - = m

® PLOT/HOWSE/FLATIFLOOR SHOP NUMBER * ) FARM HOUSE NUMBER *
= =t
SECTOR/PHASE NUMBER ELOCK/POCKET/LANE/STREET
= -]
COUNTRY * STATE * DISTRICT *
= | INDIA '| = | DELHI '| . | -
PINCODE * LANDMARK/ADDMTIONAL INFO
L Enter & Digits PIN Na. m Landmark/Additional Info.

PROPERTY DOCUMENT CONTAINING Choase File | Mo file chozen

FROFERTY ADDRESS.
FHOTC ID PROOF ISSUED BY GOVT. Choase File | Mo file chosen
AGENCY

] | hereby daclare that the above mentioned property has no UPIC, therefore new UPIC has been applied. In case any other UPIC of this preperty is found, | as
[owner) shall be solely responsible for any kind of data mismatch and consequences thereof relating to this property.

& BACK

(SCR-16)
e C(Citizens must provide details and attach required documents if any.

e Once the UPIC is allotted, Property Details are made available on Dashboard automatically in

Draft Mode.

VOUS MRS TERED PROPLRTY DR TALLS ARN SEPS HELOW A0SR TIESE FLLPAY AN

Ty — R TI - e o nn oy —— m
[N

(SCR-17)

e Under Action Button, use “Edit Property/Owner details” to fill Property / Owner Detail

13
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e Once the property details & owner details are added the status of the property gets changed to

“Registered”

YOUR RELISTERED FROFERTY DETAILS ARE SHOWN BELOW (USE TR TO PAY TAX)

SHOW 1 = ENTRTS

(SCR-18)

4. Apply for e-Change of name

4.1. Process of e-Change of name
1) Select the UPIC and apply for e-Mutation through the “ACTIONS” button on the

property.

MCD -

Municipal Corporatson of Delhi

View Ok Becelpt prior 99 2000 | 'ies Ot PTR flecard o 42 2000
10 ovel benefis undie! Amnasty screms 1Y

To ovaa Denef®s ncer SAVREON scrame |

YOUR REGSTERED PROPENTY DETAILS ARE SHOWN BELOW (USE THEM 70 PAY TAX)

*vww gty Owrer vy

) I B
| ! |

iPay

SN0 HECIT LI " o 3-8 My dgmnrreets Wi m

20 ey narrat Vaba

1 Veity kvoeey fopmed ke m

1l Peyrrert Famtoos S

117 artie m 5 vy o O OF Norw

(SCR-19)

A citizen can apply for e-Mutation under any one of the different six categories called Nature of

e-Change of name.

14
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Categories under Nature of e-Change of name:

1. Registered Sale Deed/Registered Agreement to Sale/ Conveyance Deed by land owning

agency/Registered Gift Deed:
2.1 Inherent in case of death Where Registered Will is available
2.2 (a) Inherent in case of death Where Un-Registered Will is available (only for legal heir)

2.2 (b) Inherent in case of death Where Un-Registered Will is available (more than one legal

heirs & only one of them applied for mutation)

2.2 (c) Inherent in case of death Where Un-Registered Will is available (more than one legal

heir & all applied for mutation)
2.3 (a) In case of Non execution of Will by the deceased (single legal heir)

2.3 (b) In case of Non execution of Will by the deceased (if more than one legal heir & all

applied for mutation)

2.3 (c) In case of Non execution of Will by the deceased (If more than one legal heir & only

one of them applied for mutation)

3 (a)Cases of Registered Relinquishment Deed/Release Deed/Exchange Deed(Registered

Relinquishment Deed)

4 (b) Cases of Registered Relinquishment Deed/Release Deed/Exchange Deed(Registered
Release Deed/Exchange Deed)

5 Registered Partition Deed/Family Settlement Agreement

6 Court Orders/Court Decree/Amalgamation/Demerger order

15
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The following screen appears once the citizen clicks on “Apply for e-Change of name”

APPLICATION FOR E-CHANGE OF NAME

* Fieids Are Mandatory To Fill

PROPERTY TYPE *

2= | INDIVIDUAL

NATURE OF E-CHANGE OF NAME *

m v

\. Registered Sale Dead/Registar

Ajanta Park
PLOT/HOUSE/FLAT/FLOOR/SHO® NUMBER *

I | ho.no A-7 gjanta

SECTOR/PHASE NUMBER
m

COUNTRY *

I | INDIA

PINCODE *
| ® | nooss

WARD * ZONE *
M | TILAK NAGAR HI | WEST ZONE
FARM HOUSE NUMBER *
m
BLOCK/POCKET [LANE/STREET
u
STATE * DISTRICT *
= I DELH| . m | NEW DELHI .
LANDMARK/ADDITIONAL INFO
| !3 Landmark/ Aodibornal Info

DoB

MALE 01/01/2000

i

MobleNo |

2011952616 100

HO. NO. 2-7 SOUTH DELHI INDIA 110085

FIRST NAME *
- First Nams

GENDER *

| ¥ | Select Gender

EMAILID *
& | eg:abc@ryzoom
DOB *
DO/ MM/ YYYY 5

MIDDLE NAME

- Middia Nams

MOBILE NO * SHARE PERCENTAGE *

8 | india{ | Enter Mobile No % | 10000
ADDRESS * PAN

M8 | Entsr Addrass 8 | Entar 10 Digits PAN No
AGE (AS ON 30TH JUNE OF FY)

4 | Entar Age

oo

MOBILE NO *

|2 | Inda(® | Entar Mobile No

16
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UPLOAD APPLICANT PHOTO * (Formal Should Be In JPEG, JPG, PNG Or GIF Format, Mox Size
2!%3}_

'm No file chosen

UPLOAD PROPERTY PHOTO * {Format Shouid Be in JPEG, JPG, PNG Or GIF Formal. Max.Size 2M3)

m No file chosen

INDEMNITY BOND ON RS.100/~ STAMP PAPER (DULY NOTARIZED) *

DEATH CERTIFICATE OF PREVIOUS OWNER, IF APPLICABLE *

AFFIDAVIT REGARDING DUES/CLEARANCE OF UP-TO-DATE OF PROPERTY TAX-ANNEXURE-F *

OTHERS SUPPORTING DOCUMENTS

COMPLETE CHAIN OF OWNERSHIP DOCUMENTS *

AFFIDAVIT ON RSJ0/~ STAMP PAPER DULY ATTESTED BY NOTARY *

ID-PROOF OF APPLICANT *

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

Choose File | No file chosen

| responsible to face consaquences thereof, and my request may be rejected.

BACK TO DASHBOARD

(SCR-20)

17
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1) If the user is the second owner/buyer of the property and the citizen has already get done the
UPIC transfer, then while applying for e-Mutation one must select “Yes” for the option “ARE YOU
TRANSFEREE”

2) Based on the selection of the “Nature of the e-Change of name”, Citizens must upload the
required documents, photos & details of the new owner. For documents details please refer to
Annexure“A”

3) After filling the complete form, the user must click on submit button.

4) Citizens will be redirected to the payment gateway.

Online Payment

** Piease Do Not Refresh The Page Until Your Payment Process Is Completed Successfully To Avoid Multiple Charges

Application Reference : 1642541004401

Total Amount : Rs 15K

* For Credit Card Transactions, A Fee @1.7143% For AXIS (inclusive Of Service Tax And Education Cess) Will Be Charged By Payment Gateway Service Providers.

Success Rate
HDFCPayment T2% PAY TMFPayment 89% AxisEasyCardPaymeant 0% ICICIPaymen 64%,
Payment Gateway List *

You Can Pay By Using Debit/Credit Cards And Net Banking Of Any Bank By Using The Payment Gateways Of HDFC, Axls, ICICI

C} HOFC BANK e 7 s rcicigank

(SCR-21)

1) Select the desired Payment Gateway.

2) On the payment gateway page, a citizen can make the payment of fee using any of the following
options:
e UPI
e Net Banking
e Credit / Debit Card
e RuPay
e Paytm
3) Payment successful

4) Payment verification

18
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Success
Transaction Detalls
“ TranSaction Number 1639124901760
Armount 8708
Recespt No 930550
- TXN Response Code Dascrpnion Success
.
Auccenn :) .
Rank Name AxisEasyCardPaymont
Sorvice Charges 0

Please Don't Press Any Key Or Don't Close The Window... Wait For 4 Sec
(SCR-22)
4.2. Payment Success

1) In case of payment was done successfully then the status of the application become
“Submit to Process” as shown below

VOURAPFLIED MUYATION BETAILA ANE SHOWN BELOW (USE THEM 10 PAY TEE)

WAIN | W v ENTES SEARCH

§ Abswatan e 4 . b Provhast Dwner fet | D0l o Apptaates |

(SCR-23)
2) Citizens can download the payment receipt by choosing Fee Paid Details under the

“ACTIONS” button.

SHOW 1 v ENTHIY SEARO T

I Povvaes Owrey naww | ke of Apphcanias |

(SCR-24)

e A sample view of the payment receipt is shown below:

19
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Municipal Corporation of Delhi

e-CHANGE OF NAME APPLICATION FEE RECEIPT NO:MT-
998077

A Sum of Rs.1500 /- only has been received with thanks from Mr./Ms; ) 10

ds the Applicatior
Fee for e-Change Of Name in Financial Year 2021-2022 as per the détails g‘qibel :
‘“

A)
Application No 1039242247 U
(7
P ty UPIC 158265900308700
ToRery )
PropertyAddress | PLOT/HOUSE/FLAT/ SHOP No. (@u
X\ 8
FARM HOUSE No. A

SECTOR/PHASE No.
~

BLDCK/POCKETQAﬁE/STRW

COLONY PR SOUTHEXT (NDSE)
WARD KA Z KOTLA MUBARAK PUR
o X\ CNZ
LN
AY ONLINE
Payment Mod ‘M(’
Q IXANSACTJOR ID 1681900093428
PAYMERT DATE 2023-04-19 15:58:13 43

Note: For informatim%l concerned that the Application Fee for e-Change Of Name has been paid ONLINE, the
receipt has beengenerated by the system and hence require no signature

RECEIPT PRINTED ON:- 19/04/2023

(SCR-25)

4.3. Payment Verification for unsuccessful transactions

1) In case of the payment transaction remain unsuccessful, the status will be shown as “Payment

Failure or pending/initiate for payment”.

YOURAFTLIFD MUTATION DRTATLS ARY. STOWN WELDW (VRE TIREM T8 PAY 1T

W 1 - TR SEANCH pon

(SCR-26)

2) Click on ACTIONS then click on “Verify Payment Status” for reconcile or click on “PAY TAX” and
pay the fee amount

YOURAPPLIED MUTPATION DR LALLS AME SPROWN DELOW (UK TIIEM 1O PAY FEK)

(SCR-27)

20
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3) In case of payment is deducted from a citizen account and the payment status is shown as
“Unsuccessful/Failure”. To verify the payment status. Use the payment verify facility under the

actions button to verify the transition status.

MCD ) -

Municipal Corporation of Delk

View CAd Saceipn prior 30 2000 1 Views O TR lacord PYior 49 2000
To o

/k Denefns Uncie! Aminasty screme Y

To oval! Denefs Uncar SAMRIDON scrame |

YOUR REGESTERED PROPERTY DETAILS ARE SHOWN BELOW (USE THEM 7O PAY TAX)

WOW 1 v D0 o e Pyt Cwrer (wrw

o e ) Mopetyhype 4| OwrmTyps 4 Owvmr AT ) Asrons ¢  Berre ot bk

‘ ' m ’ N A : ‘”_, " m
o > . 3TN PENTIIN vy Nyog i m
__— 1

UV NI

(SCR-28)
4) Once the payment transaction is verified and it became successful, a payment receipt will get

generated and application status will become “Submit to Process”.

21




PTR-e-Change of name v2.0 - Citizen Interface

Municipal Corporation of Delhi
e-CHANGE OF NAME APPLICATION FEE RECEIPT.NO:MT-

998077

: owar the Applicatior
the a iven bélow:
Application No 1039242247 ‘7
Property UPIC 158265900308700

Property Address PLOT/HOUSE/FLAT/S}V{ Q“,SWISS

FARM HOUSE No.

SECTOR/P No.
- \

BLOCK/POCKET/ S NREET N/o/

COLORY SOUTHEXT (NDSE)

/ﬁARD KOTLAMUBARAK PUR
E%e =
ANDMARK

Payment d? MODE ONLINE

TRANSACTIONID 1681900093428
PAYMENT DATE 2023-04-19 15:58:13 43

, :

A Sum of Rs.1500 /- only has been received with thanks from
Fee for e-Change Of Name in Financial Year 2021-2022 as

Note: For information of all concerned that the Application Fee for e-Change Of Name has been paid ONLINE, the
receipt has beengenerated by the system and hence require no sig nature

RECEIPT PRINTED ON:- 19/04/2023

(SCR-29)

5. Check e-Change of name
Status

1) After paying the fee, citizens must click on the “e-Change of name Requests” button and see

the status dthe submitted application.
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YOUR REGISTESED PROPERTY DETALS ARE SHOWN BE.OW (USE THEM TO PAY TAX)

(SCR-30)

2) After clicking on the “e-Change of name Requests” button, the following screen appears.

YOUR AFPLED MUTATION DETAILS ARE SHOWN BELOW (USE THEM TO PAY FEE)

BOW B v INTeEs WaRCm

Owewr seve Mowias Dwtwet narte Dute of Apphetyon ¢

wing | o 6ot
)

(SCR-31)

6. Check Deficiency

6.1. Deficiency raised by Assessing Official
Once the application is submitted successfully, there is a chance that while reviewing the application

the Assessing Official may find some deficiency for which he/she may raise a deficiency.

NS APTLIRD MUTATION DFTARS ARE SEOWS URLOW (UNE TREM 1O REY FEr)

e = s

(SCR-32)

In such cases, the citizen must perform the following steps:

1) Click on the Actions button followed by “Deficiency Rectification”.
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HVE NN

VOURAPFLIED MUTATION BETAILS ARE SDOWN RELOW (USE THEM 1O PAY FEF)

SHOW 10 - ENTRIES TEARCH M

ey Pa e Tuta

L

Al ANy ' Ul ey AL LAY NES T 20N lintat Ty ol b L0
SOOWYQ 190 1 01 1 @rkon (Whewd hom 24 18 ey : 0 Cowermad Debewncy Lot nn
'

VELPF DESK

(SCR-33)

2) Citizen can download the deficiency letter by clicking on “Download Deficiency Letter”.

Municipal Corporation of Delhi

ASSESSMENT & COLLECTION DEPARTMENT
SOUTH ZONE

Ref No. : 1639459804 ate :-19-04-2023
To,
mu war (Share 100%)

121aSector A121bLOCK DBalbir Nagar, BHATI, SZ, New D
Sub: E-change of Name Application Deficiency Legter

Dear Sir/Madam,
Your Application No. 1862758442 fo eo
[UPIC:176355360000300 12 1aSectpr A121b C@)
found to be deficient due to thy ollow% S
Reason of Deficiency :pledse fill y
Please resubmijt'the fon&@doc
AFFIDA gmmS/ ARANCE OF UP-TO-DATE OF PROPERTY v
(4

OTHE\RW WMNTS
A J

You MMD remove the above deficiencies within a period of 15 days from the date of

issue of this'letter, otherwise your application will be rejected.

Your's faithfully,

ame ofp perty w.rt
ar, BHATI, SZ, New Delhi, 110041]

entg

ts to clear deficiency mentioned as under :

OFFICE ATTENDANT

Note: This is a computer generated-certificate hence; a signature is notrequired.
(SCR-34)
3) After clicking on the DEFICIENCY RECTIFICATION link, the citizen can see the remarks posted by

the Assessing Official.
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FUCATION IFC AANOE OF NAME

WEMARE * W0 L BP0 Cliiw)

it UEIOO corteat Aot

* Flwicin Are uamuni To Fin

PUOPNTY T
n MBI U AL

" InhgBnLGoInNron |

NATURE OF K-CHANGE OF MAME *
w 1

1 BENw [Dwmntf w

HIBHAN

OOV 2000

o

WAND *
m BT T (HOEE) w L KOTLA MUBARAK W m (S}
LT JOUNE  FLAT /FLOOR] B 08 NUMBEN * FARM HOUBE NUMBEN

w | 0rann m
BECTON/PHALE NUMSER BLOCK [POCKET/LAME /RTHECT

" " |
COuUNTNY * A (L LU TN

" l IMOA * " l (SRR] . wm | soum .
MNGODe * FANOMANK/ADDTIOMAL INFO

. oae " PRV WS OO N (e

BTADD HOUTH DELHE IO 10040

| FIONT NAME * MIDOLE HAME LABY MAME
& | tem L& | mosretie vicirne & | Vo e
oMo * MOBILE MO * BUHARE FINOENTADE *
1] | MALE v | n witiol  ~ | Ousssno6r? | - 100 00
EMAIL 1D * ADORIAS * PAN
- U DL T AR TR RS ) m T RUYTE LR o Hrihaer 161 Congive AR b

boe

/oajaoan ™ (4]

AGK (AN ON BOTH JUNE OF FY)

ADD OWMIN *

PFROPERTY TVYIFE ~
m

Comnstructed

FLOOR NO. *
m I 151 Fuaoin

WDCAVON e
" M!OO

UMOAD APPUGANT PHOTO * (Fotmion Bl Be in JPEc, Jmrs fNo O

"y'lﬂ

UMOAD PROMMTY PHOTO * (Forrnt Should Be i JPEG
Mo film chosmn

[ INDEMNITY BOND ON 3100/~ 5TAMP PAITR
\ (DULY NOTARIZED) *

[

11 1 hereby deciare that submitted Iformaton & UPIoaded doTUMents are
1008 thereo!, Ond My request Moy be rejected.

SIF Fonmar, Mos So

IPG, PNG Or GIF Farmmol Mas Slew IME)

| Ne fw choamn View Uploaded

Lescarmmr

l
m

a8 per my kr In case found INcorrect or iInvalid, | shall be

REMARK *{ Maax Linnggt ! 280 Shidis)

Imcamm Eribmr Fimerione

(SCR-35)
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4) Citizens are required to rectify the deficiency by uploading the required documents and/or with

remarks and submitting.

Note: End user need to submit the required documents for rectification within 10 days from the
date of deficiency raised by Assessing Official failing which the extension option shall be provided
to the end user for 3 days. By accessing the extension option, end user will be provided with

additional 10 days to submit the required documents for rectification.

In case extension option is not availed by the end user, the application shall be auto-rejected on

the 14th day from the date of deficiency raised by Assessing Official.

YOURAFPLIED MUTATION DETAILS ARE SHOWN BELOW (USE THEM TO PAY FEE)

HOW W v ENTRIES SEARCH 580

(SCR-36)

5) After submission, the status becomes “Deficiency Rectified” and modified details are available

to the officer for further processing.

7. Application Close
7.1. Application Closed by Assessing Official

In case of any reason application will be closed by assessing official then citizen have to click on Re-open
for e-Change of Name option and submit their response after correct the details.

YOUR APPLIED MUTATION CRTAILS ARE SMOWN RELOW (USE THEM YO PAY FEX)

HOW W v s ARCw

o e 1 Appication o ¢ Crdorwy ’ - ’ O nome 4 Previous Cmner neaame ¢ Oone of sppAconon 4 AppAocton e ’ )
1 usTIE WIEET (WSt — 104/ ppshcmrron Seyects

oL Vi BAuT M S

[ scrve]
=3
|+ scro
- croma
s scvom |
- o
=D
=3

(SCR-37)
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APPUCATION FOR E-CHANGE OF NAME

REMARK *(Max Length 520 Chars)

entar
A‘:
* Fields Are Mandatory To Fill
uPIC* PROPERTY TYPE * NATURE OF E-CHANGE OF NAME *
i | 135172700000200 INDIVIDUAL B | | Registered Sale Dead[Ragistar WV

cou.ouv' bt asiieadat bl btk bt s i s e
| Ajanta Park v 1| TILAK NAGAR | mp | WEST ZONE
PLOT/HOUSE[FLAT/FLOOR/SHOP NUMBER * FARM HOUSE NUMBER *
m | 420 u
SECTOR/PHASE NUMBER BLOCK/POCKET [LANE/STREET
# | khatramohola #: | soitan guily
COUNTRY * STATE* DISTRICT *
m | noia v = l DELHI . = ] NEW DELHI .
PINCODE * LANDMARK/ADDITIONAL INFO
® 110025 | londmork/Additional Info
v @) o v
| OwnerName | Gender D08 ’ Country Code Mobile No ‘ Ownership % | Adcress Detail |
' ANKIT MALE 15/03/1985 | 9 2011952613 100 25154 REYTRY AHDGG SOUTH EAST DELHI INDiA 110025

FIRST NAME * MIDDLE NAME LAST NAME

& nishabh a Middie Name F 3 iost Nome
GENDER * MOBILE NO * SHARE PERCENTAGE *

¥ | mas . a2 india( v | 9055884455 | ‘% | 10000
EMAILID * Aooésss b PAN

& | rish@gmail.com 8  ojonta park dalhi 8 | Enter 10 Digits PAN No
DOB* Aes(AsouaomJuusom})

og/igign L M|

(SCR-38)
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ADDOWNER™ B Y els)

PROPERTY TYFE *

| #8 | Constnatod v
FLOOR NO.*

o |oaomc»nc-:m —l

ADDROOR* EYele

APPUCATION FEE *

| 0

UPLOAD APPUCANT PHOTO * (Formot Shauld Be in FEE, IFE, PNG O GF Fanmes. MaxSize
m8)

| B | [CESiEE] Moo cosan

UPLOAD PROPERTY PHOTO * (Formest Shauld B2 In JPEG. JRG, FNG Or GIF Fermal. Mar Size 2ME)

| B[S | No e chosas

INDEMNITY BOND ON REI00/- STAME PAFER viow Uploosed
(DULY NOTARGED) * Document
DEATH CERTFICATE OF FREVIOUS OWNER. F Na fs chasan view Uploosad
APPUCABEE * X
AFFDAVIT RECARDNG DUES]CLEARANCE OF UP- Na %ia choses Viow Uplooded
TO-DATE OF PROPERTY TAX-ANNEXLES -5 + Decurmant
OTHERS SUPPORTING DOCLMENTS No fa cnoser View Uploaded
Documuent

COMPETE CHAN GF CWNERSHP DOCUMENTS * [CroasaFia] no e chasen View Uploogad

Decurnent
ASFIDAVIT ON RS 10/~ STAMP PAPER DLLY [CromaFe ] No e cnsen fow Uplooded
ATTESTED BY NOTARY * Decument
D-PROCF OF APPUCANT * [Croosa Fia ] No % chozan viow Upicoded

Document

. [ |mw ntarmation & uplooded doournants are Comect as par my imowladoo, in case found Incorract or invoild, | sholl be
respansibie to foce consequences thecoat, and rmy request may be rejected.

REMARK *(tax Lenath 250 Chors)

| Fleaoa Entor Raman

10 DASHBOARD PREVIEW

(SCR-39)
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1) Citizen can download the Closure letter by clicking on “Download The Closer Letter”

Municipal Corporation of Delhi

ASSESSMENT & COLLECTION DEPARTMENT
RK Puram, Sector-9 (Near Sangam Cinema) New Delhi-
110022
SOUTH ZONE

Ref No:-1569251772 Date :-19-04-2023

To,

test notice (Share 100%)
155Chittaranjan Park, CHITTRANJAN PARK, SZ, New Delhi, 110025

Subject: Closure letter for e-change of name application.(1517056800).

Dear Sir/Madam,

Your Application No. 1517056800 for e-Mutation of property w.r.t. (UPIC:158265900218800,
Address: 155Chittaranjan Park, CHITTRANJAN PARK, SZ, New Delhi, 110025) is closed due to following
reasons :

Reason of Rejection:

1) Incorrect Ward /Zone/Colony

Remarks: Please select your correct colony.

Your's faithfully,

OFFICE ATTENDANT

Note: This is a computer generated-certificate hence a signature is not required.

(SCR-40)

Once the citizen submit their response then new application number will appear in citizen dashboard

[ L APPUCATION SUBMITTED SUCCESSFULLY WITH AFPLICATION MO 20588888

—

YOUR REGIETIRID PROPMINTY DETALS ABE SMOWN SELOW (USE THEM 10 FAY TAX) B3 vew

(SCR-41)
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8. Rejection of Application

An Assessing Official may reject the application if he/she finds some wrong or suppressed information.

FOUM APFLEED SOUCATION BETALLS AME SEnOss BELOW (USE TEEAL TO PAY FEE)
NARCM |
] »

MOW Y« ENTRES

(SCR-42)
In such cases, the citizen has to perform the following steps:

1) Click on the Actions button followed by “Application Rejected”

YOUR APPLED MUTATION DETALS ARE SMOWNM BELOW (LISE THEM 1O PAY FiX)
BOw 0 ~iuTees e
o we t apsscotionso ¢ Catory . 1o0m ) Ownernome | Mevious Owner rame | Coe of Appicomon | Appczon faces ) cten |
IO IINTY 12034559 ur (" TR 20N it 1504, ) acgrtr
NPy
. . == 10 [S———
- -
" \ '

(SCR-43)

2) After clicking on the Application Rejected link, the citizen can download the rejection letter in

which Rejection Reason is mentioned.
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Municipal Corporation of Delhi
ASSESSMENT & COLLECTION DEPAR

Ref No. : 1159753629 ate :-19<04-2023

To,

rishab (Share 100%)
57455SOUTH EXT (NDSE), KOTLA MUBARAK PUR £NZ, New el 0049

Sub: E-change of Name Application Re QQ
Dear Sir/Madam, e

Your Application No. 1039242247 f Qnge of Xame of property wr.t.

Your's faithfully,

OFFICE ATTENDANT

Note: This is a computer generated-certificate hence; a signature is not required.
(SCR-44)

3) Citizens can re-apply for e-Mutation by clicking on the “Reapply for e-Change of name” link.

BOW 0 ~iEaTRES ST

im0 we + ApsScotionso 4 Cutory » Joow . Owrwenome 4 Poevics Owrwe rarm | Cote of Appicomon | ApgRczIren S ’ cen
O——
s

(SCR-45)
4) Citizen has to “Apply for e-Change of name” again (Please refer to SCR-19)

9. Approval of e-Change of name Certificate

1) Once the application is approved by the Assessing Officer, the status of the application will
become Approved, and the e-Change of name Certificate become available for Download at the

citizendashboard.
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YOUR APPLIED MUTATION DETAILS ARE SHOWN RELOW (USK THEM TO FAY FEE)

SHOW W v ENTHIES

2)

of | ertries

Very Faymanm Sumus

=>| —— !

mnannan Fak SOUTH

Saened tom 1 (ot smyies)

(SCR-45)

A Sample e-Change of name certificate is shown below:

MUNICIPAL CORPORATION OF DELHI
ASSESSMENT & COLLECTION DEPARTMENT

Head Quarter, 20th Floor Dr. Shyama Prasad Mukherjee Civic Centre,
Jawahar Lal Nehru Marg, Minto Road, New Delhi-110002

Head Quarter

Reg. No.: 1149031395/UPIC No.:[013066050002200]
Sh./Smt./M/s rishabh (Share 100%)

A-57 ram nagar loni road street nio
12PANCHSHEEL VIHAR, CHIRAG DELHI, New
Delhi, 110032

Subject: E-Change of Name of Tax payer(s) in property tax assessmefi
Address -A-57 ram nagar loni road street nio 12PANC 2 HEEL V

1

OFFICE ATTENDANT

Note: This is a computer generated-certificate hence; a signature is not required.

Apr 13,2023, 3:30 PM

(SCR-46)
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Once the mutation is done and the property is transferred in the name of the new owner in

municipal records, then the new owner is advised to get the UPIC transferred in his/her name.

10. Annexure “A”
List of documents required as per Nature of e-Change of name:

Nature of e-Change of name List of Documents (In PDF)
** Maximum Limit of each document size is 2 MB

For all types General Documents
1. Applicant(s) photo
2. Property Photo

3. ID Proof of applicant (s)

1. Registered Sale 1. Indemnity Bond on Rs. 100/- stamp paper (duly
Deed/Registered Agreement to

Sale/ Conveyance Deed by land notarized).

owning agency/Registered Gift 2. Receipts of upto date payment of property tax
Deed: 3. Death certificate of previous owner, if applicable

4. Complete chain of ownership documents

5. Affidavit on Rs. 10/- stamp paper (duly notarized).
2.1 Inherent in case of death 1. Affidavit on Rs. 10/- stamp paper (duly notarized), with
;A‘I’I;:el;igegistered Willis a confirmation that this is the only will or the last will of

the previous owner & never has been changed at any
point of time and there is no court case is pending before
any court of law

2. Indemnity Bond on Rs. 100/- stamp paper (duly

notarized).

Death certificate of previous owner

Copy of Registered Will

Receipts of upto date payment of property tax

Complete chain of ownership documents

I S

2.2 (a) Inherent in case of death Affidavit on Rs. 10/- stamp paper (duly notarized), with a
Where Un-Registered Will is confirmation that this is the only will or the last will of
available (only for legal heir) the previous owner and there is no court case is pending

before any court of law
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2. Indemnity Bond on Rs. 100/- stamp paper (duly
notarized).
3. Death certificate of previous owner
4. Copy of Un-registered Will
5. Surviving Member Certificate
6. Receipts of upto date payment of property tax
7. Complete chain of ownership documents
2.2 (b) Inherent in case of death 1. Affidavit on Rs. 10/- stamp paper (duly notarized), with a
there Un-Registered  Will is confirmation that this is the only will or the last will of the
available (more than one legal
heirs & only one of them applied previous owner and there is no court case is pending
for mutation) before any court of law
2. Indemnity Bond on Rs. 100/- stamp paper (duly
notarized).
3. Death certificate of previous owner
4. Copy of Un-registered Will
5. Surviving Member Certificate (SMC)
6. No Objection Certificate from other legal heirs along with
photo ID proof
7. Receipts of upto date payment of property tax
8. Complete chain of ownership documents
9. Affidavit ID Proof of applicant(s)
2.2 (c) Inherent in case of death 1. Affidavit on Rs. 10/- stamp paper (duly notarized), with a
there Un-Registered  Will is confirmation that this is the only will or the last will of the
available (more than one legal
heir & all applied for mutation) previous owner and there is no court case is pending
before any court of law
2. Indemnity Bond on Rs. 100/- stamp paper (duly
notarized).
3. Death certificate of previous owner
4. Copy of Un-registered Will
5. Surviving Member Certificate (SMC)
6. Receipts of upto date payment of property tax
7. Complete chain of ownership documents
8. Affidavit ID Proof of applicant(s)
2.3 (a) In case of Non execution 1. Affidavit on Rs. 10/- stamp paper (duly notarized) with a

of Will by the deceased

(single legal heir)

confirmation that the previous owner has not left any Will.
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2. Indemnity Bond on Rs. 100/- stamp paper (duly
notarized).

3. Death certificate of previous owner

4. Surviving Member Certificate (SMC)

5. Receipts of upto date payment of property tax

6. Complete chain of ownership documents

7. ID Proof of applicant(s)
2.3 (b) In case of Non execution 1. Affidavit on Rs. 10/- stamp paper (duly notarized), with a
of Will by the deceased (if more confirmation that the previous owner has not left any Will
than one legal heir & all applied 2. Indemnity Bond on Rs. 100/- stamp paper (duly
for mutation) notarized).

3. Death certificate of previous owner

4. Surviving Member Certificate (SMC)

5. Receipts of upto date payment of property tax

6. Complete chain of ownership documents
2.3 (c) In case of Non execution Affidavit on Rs. 10/- stamp paper (duly notarized).
of Will by the deceased (If more 2. Indemnity Bond on Rs. 100/- stamp paper (duly
than one legal heir & only one of notarized).
them applied for mutation) 3. Death certificate of previous owner

4. Surviving Member Certificate (SMC)

5. Succession Certificate/Letter of Administration

6. Receipts of upto date payment of property tax

7. Complete chain of ownership documents
3.(a)Cases of Registered 1. Transfer Duty, if not paid- In case of Registered
Relinquishment Deed/Release 2. Relinquishment Deed with consideration (death and other
Deed/Exchange Deed(Registered cases)
Relinquishment Deed) 3. Affidavit on Rs. 10/- stamp paper (duly notarized).

4. Indemnity Bond on Rs. 100/- stamp paper (duly

notarized).

5. Receipts of upto date payment of property tax

6. Death certificate, if applicable

7. Complete chain of ownership documents
3. (b) Cases of Registered 1. Transfer Duty, if not paid - In case of Registered Release
Relinquishment Deed/Release Deed/Exchange Deed with or without consideration

2. Affidavit on Rs. 10/- stamp paper (duly notarized).

Deed/Exchange
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Deed(Registered Release 3. Indemnity Bond on Rs. 100/- stamp paper (duly
Deed/Exchange Deed) notarized).

4. Receipts of upto date payment of property tax

5. Transfer Duty, if not paid

6. Death certificate, if applicable

7. Complete chain of ownership documents

4.Registered Partition 1. Transfer Duty, if not paid - In case of Registered Partition
Deed/Family Settlement Deed/Family Settlement Agreement with consideration
Agreement 2. Affidavit on Rs. 10/- stamp paper (duly notarized).

3. Indemnity Bond on Rs. 100/- stamp paper (duly
notarized).

4. Receipts of upto date payment of property tax

5. Transfer Duty, if not paid

6. Death certificate, if applicable

8. Complete chain of ownership documents

5. Court Orders/Court 1. Affidavit on Rs. 10/- stamp paper (duly notarized).
Decree/Amalgamation/Demerger 2. Indemnity Bond on Rs. 100/- stamp paper (duly
order notarized).

Receipts of upto date payment of property tax

Complete chain of ownership documents

ID Proof of applicant

Transfer Duty - May be raised as per court order.

N oo MW

Copy of the Court order

End of Document
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